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7. RENEWING/UPGRADING A FLOATING
NETWORK SETUP USING MANUAL METHOD

You need to reactivate your CAMWorks license when your license or User
Subscription Plan expires or when you upgrade your license to include more

CAMWorks modules.

Given in this chapter are the steps to reactivate your Floating Network Server
License using the Manual option of the Online License Reactivation Method.

Steps to Reactivate a Floating Network License using
Manual Method

1.

2.

10.

Launch the CAMWorks License Manager program. The CAMWorks License Manager
dialog box will be displayed.

Switch to the Server Settings tab. Under this tab, select Online Activations as
the Server License Method.

. Observe that the Status group box indicates that the CAMWorks License

Service is running. Click on the Stop License Service button within the Options
group box of this tab. This action will stop and uninstall the active CAMWorks
License Service.

A modal window stating that the License Service has been marked for
removal and requesting you to close the License Manager for complete
removal of the license service will be displayed. Click on the OK button
within this modal to revert to the Server Settings tab.

. Observe that the Stop License Service button is now disabled. Close the

CAMWorks License Manager dialog box.

. Launch the CAMWorks License Manager program again. Switch to the Server

Settings tab.

. Observe that the Reactivate Existing... button is now enabled. Click on this

button.

. The CAMWorks Product Reactivation dialog box will be displayed. Select the

Manually via Email option.

. The Please select the Product(s) to be reactivated list box will display all

the CAMWorks products currently active on the machine. The license expiry
date, User Subscription Plan (USP) expiry date and associated Activation ID for
each product will also be displayed.

In this list box, place a check against all the product entries whose licenses
you wish to reactivate.
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11.

12.

13.

14.

15.

16.

17.

18.
19.

20.

21.

22.

23.

24.

25.

26.

Place a check in the 'l have read the HCL Technologies Privacy Policy and
agree to its terms and conditions' check box.

Placing the check in this check box activates the Reactivate My Products...
button at the bottom of the dialog box. Click on this button.

The CAMWorks Product Reactivation - Manual Method Wizard will be displayed.
Input your user name and email ID and click the Save button.

The license manager mechanism will then generate a request file (in zip
format) containing the Activation ID(s) to be reactivated. After successful
generation of this file, a modal window indicating successful generation of
the request file will be displayed. This modal window will also indicate the
file path to the location on the drive where the Request file (in zip format)
has been saved. Once you click the OK button in this modal window, it will
close, and the user interface will revert to the CAMWorks Product Reactivation -
Manual Method Wizard.

Email this generated Request file to register@camworks.com.

You will receive a CAMWorks Response File (*.cwlic) file via email within
maximum one business day. Save this file on the machine on which you
intend to reactivate the license.

Launch the CAMWorks License Manager program again. Switch to the Server
Settings tab.

Click on the Reactivate Existing... button under this tab.

The CAMWorks Product Reactivation dialog box will be displayed. Click on the
Reactivate My Products... command button in this dialog box.

The CAMWorks Product Reactivation - Manual Method Wizard will be displayed.
Click on the Open... button in this wizard to browse and select this
CAMWorks Response file.

Once this file is selected, click on the Reactivate My Products... button at the
bottom of the wizard.

If your products are successfully reactivated, then the modal window
labelled Reactivation Success listing all the activated products will be
displayed. Click on the OK button within this modal window to revert to the
CAMWorks Product Reactivation - Manual Method Wizard.

Click on the Close button within this wizard to revert to the CAMWorks
Product Reactivation dialog box.

Click on the Close button at the bottom of the dialog box to revert to the
Server Settings tab.

Input the mandatory (primary) Server Port number and Secondary Port number
(optional) in the fields provided within the Options group box of this tab.

Click on the Start License Service button within the Options group box of this
tab. If successfully activated, the Status group box at the bottom of the tab
will indicate that the license service is how running.
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®a CAMWorks License Manager

Status | License Setup | Authorzed Modules  Server Settings

Server License Type | |Online Activations

Server icense settings

Activate License...

Show Licenses...

Beactivate License...

Deactivate License...

= @

|Ise this option to activate your license based
on the activable seral numben(s) sent to you.
L ast license activated on : Not known

|Ise this option to view activated licenses.

|Ise this option f you are facing any issue
with your license or if vou have upgraded
your licenses.

|Ise this option to release license from this
machine.

x

- Oiptions -

Server Port(Mandatony) |2?E'E'I}

Start License Service

Secondary Port{Cptional) : |45015]

Ise command to install and start the license
service.

S bar

|se this option to stop and uninstall the
license service.

selected as the ‘Server License Type’

Options Group Box under Server Settings tab when ‘Online Activations’ Option is

27. Click on the Apply button at the bottom of the CAMWorks License Manager

28.

dialog box.
Close the CAMWorks License Manager dialog box.
Your CAMWorks license is now successfully reactivated and the CAMWorks
License Service is also running on your CAMWorks License Server. Your client

machines will be able to successfully access the reactivated floating network
license on the CAMWorks License Server as the license service is successfully

running on it (provided that the originally assigned port numbers were
retained).
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