CAMWorks USP Renewal Recommendations & Templates  
Items in Yellow should be replaced with specific information applicable to your customer and  your company.  
[image: ]Initial Email Informing the Customer of their Upcoming USP Renewal 
Hi NAME,  [image: ][image: ][image: ]
Thank you for being a COMPANY customer!  
Our records indicate that your CAMWorks USP is due for renewal on DATE.  
Your USP includes ongoing support and upgrades for your CAMWorks software.  
Please see the attached USP Benefits flyer for more information.  
To renew, please email the following items to me:  [image: ][image: ][image: ]
 Signed copy of the attached quote  [image: ]
 PO for USP amount  
If you have any questions, please feel free to reach out to us.  
We look forward to continuing to serve you!  
Best regards,  
NAME  [image: ]
CONTACT INFO  
[image: ]Follow-Up Email Confirming Receipt of USP Email and Quote[image: ][image: ]
Hi NAME,  [image: ]
How are you?  
Have you had a chance to review the attached USP renewal for your CAMWorks software?  As a reminder, your USP is due for renewal on DATE.  
Please let us know if you have any questions.  
Thanks!  
NAME  
CONTACT INFO  
[image: ][image: ][image: ][image: ][image: ]
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[image: ]Phone Calls Following Up with the Customer via Phone Calls  
It is important to make phone calls to customers who have not replied to the reminder emails.  This helps ensure that the information is reaching the correct person.  
Phone calls can also help initiate action from the customer.  
[image: ]No Reply Email Encouraging a Response when a Customer Doesn’t Reply  Hi NAME,  
We hope all is well with you!  
We have not received a reply regarding your CAMWorks USP renewal.  
[image: ][image: ][image: ][image: ]
Your USP, which includes support and upgrades for your CAMWorks software, is set to expire on DATE.  
If your USP is not renewed by your expiration date, additional charges will apply for future support and upgrades.  Please reply to this email or give us a call to let us know how you would like to proceed.  
Thanks!  
NAME  
CONTACT INFO  
[image: ]Thank You Email Thanking the Customer for their USP Renewal OrderHi NAME,  
Thank you for your recent CAMWorks USP renewal order! We look forward to continuing to serve you!  Your USP renewal includes ongoing CAMWorks support and upgrades.  
For CAMWorks technical support, please contact us at SUPPORT INFO.  
For CAMWorks upgrades, you can download upgrades by visiting the Customer Area of the CAMWorks website at  www.camworks.com.  
If you have any questions, please let us know.  [image: ][image: ][image: ]
Thanks!  
NAME  
CONTACT INFO  
Page 2 of 3  [image: ]
[image: ]Lapsing Email Confirming Customer’s Lapsed USP and Encouraging Future Contact  Hi NAME,  
Your CAMWorks USP, which includes support and upgrades for your software, has now expired.  We value you as a customer and hope to continue working with you!  
If you have any questions or run into any issues with your CAMWorks software, please contact us at EMAIL or PHONE.  
Thanks!  
NAME  [image: ][image: ]
CONTACT INFO  [image: ]
[image: ]Check In Email Ongoing Check Ins with Customers
Hi NAME,  
How are you?  [image: ]
How are things going with your CAMWorks software?  
A COUPLE OF SENTENCES TO INCLUDE THE LATEST INFORMATION ABOUT SPECIAL PROMOTIONS, EVENTS, WEBINARS,  TRAINING, ETC THAT IS PART OF YOUR COMPANY NEWS FOR CAMWORKS CUSTOMERS.  
If you have questions or is there is anything we can help with, please let us know.  
Thanks!  
NAME  
CONTACT INFO  
Page 3 of 3  
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